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practices of Modera Wealth Management, LLC (“the Firm”, we”, “us”,
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(617) 247-0518 or terryd@moderawealth.com.

Additional information about our Firm is also available at
www.adviserinfo.sec.gov. The information in this Brochure has not been
approved or verified by the United States Securities and Exchange
Commission or by any state securities authority.

We are a registered investment adviser. Please note that use of the term
“registered investment adviser” and a description of the Firm and/or our
employees as “registered” does not imply a certain level of skill or training.
For more information on the qualifications of the Firm and our employees
who advise you, we encourage you to review this Brochure and the
Brochure Supplement(s).
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MODERA

Disclosure Brochure

Item 2. Material Changes

This section of the brochure discusses only the material changes that have occurred since the last annual
update filed by Modera Wealth Management, LLC (“the Firm”, “we”, “us”, “our”’) on March 30, 2021.

Item 4. We completed asset purchases of Greystone Wealth Advisors, LLC and Kaplan Financial Advisors,
LLC in December 2021 adding 2 new owners to the Firm. Updated the current ownership of Modera

Capital, Inc. with 6 new owners.
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Item 4. Advisory Business

Firm Information

We are an independent, fee-only registered investment adviser that acts in a fiduciary capacity to our clients
in providing wealth management, portfolio management, investment consulting/investment monitoring
services, retirement plan consulting/management services and financial planning and consulting services.
In delivering those services We derive all compensation from our clients and do not accept any
commissions, referral fees or other fees from the sale of financial products.

In December 2021 we entered into an asset purchase agreement with Greystone Wealth Advisors, LLC of
New York, New York and with Kaplan Financial Advisors, LLC of Berkeley Heights, New Jersey.
Greystone Wealth Advisors, LLC, a registered investment adviser, had been in business since 2003 and
Kaplan Financial Advisors, LLC, a registered investment adviser, had been in business since 2004.
Following the transactions Greystone Wealth Advisors, LLC and Kaplan Financial Advisors, LLC have
ceased providing advisory services and now conducts all advisory services through us.

The current members of the Firm are Modera Capital, Inc., Thomas Ausfahl, Charles P. Boinske, Timothy
Clark, Mark A. Rioboli and Patrick D. Runyen. Tria Asset Holdings A, LLC is the owner of Class B non-
voting stock of the Firm. Modera Capital, Inc. in turn is owned by Laurie Burkhardt, John Ceparano,
Theresa Apruzzese Days, Robert Dowling, Jennifer Faherty, Michael Gibney, Karl Graf, Kelly Henning,
William Houck, Barry Kaplan, Karen Keatley, Adam Leone, Jenny Martella, Dina Megretskaia, Mindy
Neira, Thomas Orecchio, Jeanne Owens, George Padula, Ryan Pope, Robert Siefert, Peter Somich, Kevin
Sweeney and Mark Willoughby. We maintain offices in Boston, Massachusetts, Westwood, New Jersey,
New York, New York, Atlanta, Georgia, Inverness, Florida, Wayne, Pennsylvania and Charlotte, North
Carolina.

Types of Advisory Services

Wealth Management and Portfolio Management Services

We primarily offer two ongoing forms of asset management services: wealth management and portfolio
management. A client may engage us to provide a broad range of financial planning and consulting services
along with management of all or a portion of a client’s assets on a discretionary or non-discretionary basis
(“wealth management”). Depending on the engagement, for some legacy clients, such wealth management
services can include business coaching and/or real estate coaching services. We offer clients discretionary
or non-discretionary management of investment portfolios (“portfolio management”). Our portfolio
management services do not include financial planning services. As discussed below, a portfolio
management client can engage us for financial planning under a separate engagement (for which we may
receive additional compensation).

When we provide investment advice to you regarding your retirement plan account(s) or individual
retirement account(s), we are fiduciaries within the meaning of Title I of the Employee Retirement Income
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Security Act and/or the Internal Revenue Code, as applicable, which are laws governing retirement
accounts. The way we make money, as described above, creates some conflicts with your interests, so we
operate under a special rule that requires us to act in your best interest and not put our interest ahead of
yours.

We intend to allocate each client’s investment management assets on a discretionary or non-discretionary
basis primarily among mutual funds, exchange traded funds and individual debt securities and to a lesser
extent among certain “Independent Managers” in accordance with the client’s investment objectives and
risk tolerance. We may provide advice about any type of investment held in a client’s portfolio.

In addition, we may recommend that clients who are “accredited investors” as defined under Rule 501 of
the Securities Act of 1933, as amended, invest in investments offered in a private offering (“private
placement investments”), which can include securities of pooled investment vehicles which invest, among
other things, in debt securities and/or equity securities when consistent with the client’s investment
objectives and risk tolerance and at the client’s discretion. Certain of these private placement investments
may be limited to clients who are “qualified purchasers” under Section 2(a)(51) of the Investment Company
Act.

We can render wealth management and portfolio management services to clients relative to variable
life/annuity products that they may own; their individual employer-sponsored retirement plans; and 529
plans or other products that may not be held by the client’s primary custodian. In so doing, we allocate or
recommend the allocation of client assets among the various investment options that are available. These
client assets will be maintained at the specific insurance company or custodian designated by the product
or plan; however, if we are not granted appropriate access and authority to trade, we will provide instruction
regarding the trades to be made in the account(s) and the client will be responsible for completing those
transactions.

Investment Monitoring Services

For certain legacy clients we also provide investment monitoring services, which include consulting on or
monitoring of the clients’ outside investments. We do not provide wealth management or portfolio
management services with respect to such outside investments and do not have authority over such outside
investments.

Retirement Plan Management and Consulting Services

We offer services to retirement plans (“Plan[s]””) and plan sponsors (“Sponsor[s]”). Our services may
include (1) Discretionary Investment Management Services, (2) Non-Discretionary Investment Advisory
Services and/or (3) Retirement Plan Consulting Services. Depending on the type of the Plan and the specific
arrangement with the Sponsor, we may provide one or more of these services. Prior to being engaged by
the Sponsor, we will provide a retirement plan agreement ("Agreement") that contains the information
required under Sec. 408(b)(2) of the Employee Retirement Income Security Act ("ERISA™) as applicable.

Page |5



Disclosure Brochure MODERA

We may deliver one or more of the following discretionary fiduciary services:

Selection, monitoring & replacement of designated investment alternatives ("DIAs"): We will review with
the Sponsor the investment objectives, risk tolerance and goals of the Plan and provide to the Sponsor an
Investment Policy Statement (“IPS”) that contains criteria from which we will select, monitor, and replace
the Plan's DIAs. Once approved by the Sponsor, we will review the investment options available to the Plan
and will select the Plan's DIAs in accordance with the criteria set forth in the IPS. On a periodic basis, we
will monitor and evaluate the DIAs and replace any DIA(S) that no longer meet the IPS criteria.

Selection, monitoring & replacement of qualified default investment alternative ("QDIAs: Based upon the
options available to the Plan, we will select, monitor, and replace the Plan's QDIA(S) in accordance with
the IPS.

Creation & maintenance of model allocation portfolios (*Models") (with respect to certain legacy clients):
We will create a series of risk-based Models comprised solely among the Plan's DIAs; and, on a periodic
basis and/or upon reasonable request, we will reallocate and rebalance the Models in accordance with the
IPS or other guidelines approved by the Sponsor.

Management of Trust Fund (with respect to pooled plans): We will review with the Sponsor the investment
objectives, risk tolerance and goals of the Plan and provide to the Sponsor an IPS that contains criteria from
which we will select, monitor, and replace the Plan's investments. Once approved by the Sponsor, we will
review the investment options available to the Plan and will select the Plan's investments in accordance
with the criteria set forth in the IPS. On a periodic basis, we will monitor and evaluate the investments and
replace any investment(s) that no longer meet the IPS criteria.

Selection & Management of Third-Party Managers (with respect to certain legacy client pooled plans):
Based on the Plan's IPS or other investment guidelines established by the Plan, we will review the third-
party investment managers available to the Plan and select a third-party investment manager to manage
some or all of the Plan's investments. We will provide reports, information, and recommendations, on a
periodic basis, designed to assist the Sponsor with monitoring the manager. If the IPS criteria require any
manager to be removed, we will replace the manager.

Retirement Plan Consulting Services are designed to allow assistance to the Plan Sponsors in meeting
fiduciary duties to administer the Plan in the best interests of Plan participants and their beneficiaries.
Retirement Plan Consulting Services are performed so that they would not be considered “investment
advice” under ERISA. We will also provide the following Retirement Plan Consulting Services:

e Administrative Support including the following specific services:
o Assist the Sponsor in reviewing objectives and options available through the Plan.
o Recommend Plan participant education and communication policies under ERISA
404(c).
o Deliver fiduciary training and/or education periodically or upon reasonable
request.
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e Service Provider Support including the following services:
o Assist Sponsor with review of Covered Service Providers ("CSP") and fee
benchmarking.
o Coordinate and assist with CSP replacement and conversion.
e Investment Monitoring Support including the following services:
o Periodic review of investment policy in the context of Plan objectives.
e Participant Services including the following services:
o Facilitate group enrollment meetings and coordinate investment education.

In providing Retirement Plan Services, we may establish a client relationship with one or more plan
participants or beneficiaries. Such client relationships develop in various ways, including, without
limitation, a decision by the Plan participant or beneficiary to purchase services from us not involving the
use of Plan assets; as part of an individual or family financial plan for which any specific recommendations
concerning the allocation of assets or investment recommendations relating to assets held outside of the
Plan; or through a rollover of an Individual Retirement Account ("IRA Rollover").

If we are providing Retirement Plan Services to a plan, we can, when requested by a plan participant or
beneficiary, arrange to provide services to that participant or beneficiary through a separate agreement. If a
Plan participant or beneficiary desires to affect an IRA Rollover from the Plan to an account advised or
managed by us, we will have a conflict of interest if our fees are reasonably expected to be higher than
those we would otherwise receive in connection with the Retirement Plan Services. We will disclose
relevant information about the applicable fees charged by us prior to opening an IRA account. Any decision
to affect the rollover or about what to do with the rollover assets remain that of the plan participant or
beneficiary alone.

Stand-Alone Financial Planning and Consulting Services

We separately can provide our clients with stand-alone financial planning and consulting services (which
could include non-investment related matters). These services may include one or more of: business
planning, investments, insurance planning, retirement planning, education funding, estate planning, tax
planning, and cash flow planning.

When providing these services, we shall not be required to verify any information received from the client
or from the client’s other professionals (e.g., attorney, accountant) and are expressly authorized to rely on
such information provided. We may endorse our services and/or other professionals to implement the
recommendations. A conflict of interest exists if we recommend our own services. The client is under no
obligation to act upon any of our recommendations under a stand-alone financial planning/consulting
engagement or to engage the services of any recommended professional, including the Firm. The client
retains absolute discretion over all such implementation decisions and is free to accept or reject any of our
recommendations. Moreover, it is each client’s responsibility to notify us promptly in writing if there are
any changes to their financial situation or investment objectives so that we may review, evaluate, or revise
our previous recommendations and/or services.
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Personal Trustee Services

We are required to disclose arrangements with clients that present a perceived conflict of interest. Certain
of our Wealth Managers serve as personal trustees for clients. These roles do not create a "Custody"
arrangement as they are positions for family members or for close personal relationships that pre-dated the
client relationship with the Firm. We do not and would not give preferential treatment to these clients with
any of the services provided or securities recommended and/or purchased.

Use of Independent Managers

As mentioned above, in certain circumstances for certain wealth management or portfolio management
clients, we can allocate a portion of their assets to be actively managed on a discretionary basis by certain
independent investment manager(s) (“Independent Manager(s)”), based upon the client’s stated investment
objectives and risk tolerance. The terms and conditions under which the client engages the Independent
Manager(s) shall be set forth in separate written agreements between us and/or the client and the designated
Independent Manager(s).

We will continue to render services to the client relative to the discretionary selection and retention of
Independent Manager(s) as well as monitoring and reviewing account performance and client investment
objectives, for which we will receive an annual management fee based upon a percentage of the market
value of the assets being managed by the designated Independent Manager(s) in accordance with the
applicable fee schedule in Item 5 below.

When selecting an Independent Manager for a client, we will review information about the Independent
Manager such as its disclosure statement and/or material supplied by the Independent Manager or
independent third parties for a description of the Independent Manager’s investment strategies, past
performance, and risk results, to the extent available. Factors we consider in selecting and retaining
Independent Manager(s) include the client’s stated investment objectives and risk tolerance, management
style, performance, reputation, financial strength, reporting, pricing, and research. The investment
management fees the designated Independent Manager charges, together with the fees charged by the
corresponding designated broker-dealer/custodian of the client’s assets, are exclusive of, and in addition to,
our wealth management fee or portfolio management fee as set forth below in Item 5. As also discussed in
Item 5 below, the client may incur fees other than those that we, the designated Independent Manager and
any corresponding broker-dealer and custodian charge.

In addition to our written disclosure brochure and client relationship summary, the client also receives, the
written disclosure brochure, client relationship summary and privacy notice of the Independent Manager(s).

Tailored Relationships

We tailor our investment recommendations to each client’s situation. It is our practice to tailor our wealth
management and portfolio management services to the individual needs of each client. We will ensure that
each client’s investments are suitable for that client and consistent with his/her/its investment needs, goals,
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and risk tolerance. Clients have the ability to impose reasonable restrictions on the management of their
accounts, including the ability to instruct us not to purchase certain securities or types of securities. Our
clients are advised to notify us promptly if there are any changes in their financial situation or investment
objectives or if they wish to impose any reasonable restrictions upon our wealth management and portfolio
management services.

Assets Under Management

As of December 31, 2021, we had approximately $6,950,534,211 in regulatory assets under management.
Of these assets, we managed approximately $6,894,508,149 on a discretionary basis and $56,026,062 on a
non-discretionary basis.

Item 5. Fees and Compensation

We offer our services on a fee-only basis which, depending upon the type of engagement, includes fees
based upon assets under management as well as hourly and/or fixed fees.

Wealth Management Fees and Portfolio Management Fees

In the event a client engages us to provide either wealth management or portfolio management services, we
will do so on a fee basis. We will charge an annual management fee based upon a percentage of the market
value of the assets we are managing. We may be authorized to use margin in the management of a client’s
portfolio. In such cases the annual management fee payable will be assessed gross of margin such that the
market value of the client’s account and corresponding fee payable by the client to us will be increased. For
legacy clients and clients with a de minimus level of margin, we, in our sole discretion, can decide to or
continue to assess the annual management fee net of margin.

The annual management fee charged by us, assessed quarterly in advance, varies depending upon the market
value of the assets under management and the type of services to be rendered. The annual fee generally
ranges from 0.15% — 1.00% of the assets under management for wealth management services and from
0.10% — 0.80% of the assets under management for portfolio management services. Notwithstanding the
foregoing percentages, for new clients we generally charge a minimum quarterly fee of $5,000 per quarter
for wealth management services and $4,000 per quarter for portfolio management services. While we do
not have any minimum account size, these minimum quarterly fees can cause clients to pay fees that exceed
those in the percentage ranges above, particularly for those with smaller account values. Additionally, with
respect to clients who had an arrangement with an advisory firm that merged with or was acquired by us
(“legacy clients”), we can choose to maintain the client’s existing fee structure, which may fall outside the
fee ranges above.

Legacy clients who receive wealth management services but also have elected to receive business coaching
and/or real estate coaching services are charged a separate annual fixed fee for business coaching and/or real
estate coaching services ranging from $2,500 to $25,000 (assessed quarterly in advance). The annual fee for
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such business coaching and/or real estate coaching services is charged in addition to the fee for wealth
management services.

We permit our employees and their families to choose to invest their assets with it for a substantially reduced
or nominal annual management fee.

Our annual management fee is in addition to, brokerage commissions, transaction fees and other related
costs and expenses that the client may incur, including those listed under the heading “Fees Charged by
Third-Party Financial Institutions.” We will not receive any portion of those commissions, fees, and costs.
Our annual management fee will be prorated and charged quarterly in advance and, except for assets
invested in private placement investments, is based upon the market value of the assets we are managing
on the last day of the previous quarter.

For assets invested in private placement investments, we do not receive any direct compensation from such
investments in the form of management or incentive fees. The value of these interests held by investors
who are clients of ours will be included in the client’s assets under management for purposes of calculating
our annual management fee. The annual management fee for assets invested in such private placements is
typically calculated based on the reported or estimated net asset value of such private placement securities
as provided by the client’s custodian. Investors in such private placements also bear expenses in connection
with their operation and management as described in their respective offering documents.

Investment Monitoring Services Fees

Where a client has engaged us to provide investment monitoring services, we do so on a fee basis. We
charge an annual fixed fee. These fixed fees can range from $7,000 to $50,000 per year and are charged
guarterly in advance. Such annual fixed fees also may cover financial planning services.

Retirement Plan Management and Consulting Fees

In the event a client engages us to provide retirement plan services, we will do so on a fee basis. We will
charge an annual fee based upon a percentage of the market value of the assets which we provide
discretionary or non-discretionary investment management and non-fiduciary consulting services. The
annual fee varies, depending upon the market value of the assets on which we provide services and the type
of services to be rendered. Our profile retirement plan services client has $1 million or more in plan assets;
however, we reserve the right to accept and work with those plans with less than $1 million in plan assets.

Where we are providing retirement plan services the annual management fee would range from 0.20% to
1.00%. Notwithstanding the foregoing, we can charge a minimum quarterly fee of $1,375 for retirement
plan services. The minimum quarterly fee can cause clients to pay fees that exceed those in the percentage
range above. In determining the value of the assets for purposes of calculating asset-based fees, we will
rely upon the valuation of assets provided by the Sponsor or the Plan’s custodian or recordkeeper without
independent verification.
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Our annual consulting fee and annual management fee are exclusive of, and in addition to, brokerage
commissions, transaction fees, record-keeper fees, custodian fees, third-party administrator fees,
investment manager fees under ERISA Section 3(38) when we are not engaged to act in that role, fund
management fees and other fund expenses and other related costs and expenses that the client may incur.
We will not receive any portion of these commissions, fees, and costs. For retirement plan services clients
who pay a fee based upon a percentage of the market value of the assets which we manage or on which we
consult, our annual consulting fee and annual management fee will be prorated and charged quarterly either
in advance or in arrears (for the BSP relationship) depending on the arrangement with the client and is
based upon the market value of the assets on which we are consulting or managing on the last day of the
previous quarter.

Stand-Alone Financial Planning and Consulting Fees

Unless a client retains us to provide wealth management services, we can charge a fixed fee and/or hourly
fee for stand-alone financial planning and consulting services. These fees generally range from a minimum
of $2,000 on a fixed fee basis and/or from $200 to $400 on an hourly rate basis, depending upon the level
and scope of the services and the professional rendering the stand-alone financial planning and/or
consulting services. If the client later engages us for wealth management or portfolio management services,
we can choose to reduce all or a portion of our fees for those services by the amount the client paid for the
stand-alone financial planning and/or consulting services. We usually impose a minimum fee of $2,000 for
all stand-alone financial planning and consulting services, which can be assessed on a per project basis. We
usually require one-half of the stand-alone financial planning/consulting fee (estimated hourly or fixed)
payable upon entering into the written agreement. The balance is usually due upon delivery of the financial
plan or completion of the agreed-upon services.

Fees Charged by Third-Party Financial Institutions

As discussed further in response to Item 12 below, we recommend that wealth management and portfolio
management clients utilize the brokerage and clearing services of Schwab Institutional, a division of
Charles Schwab & Co., Inc. (“Schwab”), TD Ameritrade Clearing, Inc., a division of TD AMERITRADE,
Inc. (“TD Ameritrade™), or Fidelity Investments Institutional Services Company, Inc. (“Fidelity”) (each a
“Broker Dealer”), and that Retirement Plan Services clients utilize the services of certain retirement plan
platforms or service providers with respect to recordkeeping, administrative or custodian services or the
client in writing can direct the use of any other trust company, bank, broker-dealer or service provider
(collectively, “Financial Institution(s)”). As discussed further in Item 12 below, if a client directs the use of
another Broker Dealer, we will not be responsible for negotiating the terms, including pricing, of that
directed brokerage arrangement. We can only implement securities transactions or make investment
selections with respect to Retirement Plan Service Clients, after the client has arranged for and furnished
us with all information and required authorizations regarding accounts with the appropriate Financial
Institution(s).

Clients incur certain charges that the Financial Institution(s) and other third parties impose, such as fees
charged by Independent Manager(s), custodial fees, charges imposed directly by a mutual fund or exchange
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traded fund in the account, which shall be disclosed in the fund’s prospectus (e.g., fund management fees
and other fund expenses), deferred sales charges, odd lot differentials, transfer taxes, wire transfer and
electronic fund fees and other fees and taxes on brokerage accounts and securities transactions.
Additionally, clients can incur brokerage commissions and transaction fees. For Retirement Plan Service
clients such fees will include both fixed fees, fees based on asset level and/or per participant charges for
services including ancillary charges for certain services that may be selected by the Plan Sponsor. Such
charges, fees and commissions are exclusive of and in addition to our annual management fee.

Except for certain clients who choose to be invoiced and pay their annual management fee by check or in
some other fashion, our Agreement and/or the separate agreement with the Financial Institution(s) generally
authorizes us through the Financial Institution(s) to debit a client’s account for the amount of our annual
management fee and to remit that fee directly to us in accordance with applicable custody rules. The Broker
Dealer(s) used in conjunction with our services have agreed to send a statement to the client, at least
quarterly, indicating all amounts disbursed from the account, including the amount of annual management
fees paid directly to us. It is the client’s responsibility to verify the accuracy of the fee calculation. The
Financial Institution(s) will not determine whether the annual management fee is properly calculated.

Fees for Management during Partial Quarters of Service

For any partial quarter of any services provided by us the partial quarter’s annual fee shall be calculated on
a pro rata basis. The Agreement between us and the client will continue in effect until terminated by either
party pursuant to the terms of the Agreement. Our prepaid annual fee shall be prorated through the date of
termination, and any remaining balance shall be refunded to the client in a timely manner.

Minimum Quarterly Fee

While we do not have a minimum account size, as a condition for starting and maintaining a wealth
management, portfolio management or retirement plan services relationship, we generally impose a
minimum quarterly fee as follows: $5,000 per quarter for wealth management services; $4,000 per quarter
for portfolio management services; and $1,375 per quarter for retirement plan services. For wealth
management clients also receiving business coaching and/or real estate coaching services, the minimum
guarterly fee for the business coaching and/or real estate coaching services generally ranges from $625 to
$6,250 and is in addition to the fee for wealth management services. Notwithstanding the foregoing, we
can elect to maintain the pre-existing minimum quarterly fee for legacy clients as stated in Item 5, which
can vary from the minimum fee requirements described above.

Additionally, certain Independent Manager(s), if engaged, can impose more restrictive account
requirements and varying billing practices than us. In such instances, we may alter our corresponding
account requirements and/or billing practices to accommodate those of the Independent Manager(s).

Additions to and Withdrawals from Accounts
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Subject to restrictions imposed on contributions and withdrawals applicable to certain investments,
including private placement investments, wealth management and portfolio management clients can make
additions to and withdrawals from their accounts at any time, subject to the availability of cash and to the
settlement of liquidated securities. Clients can withdraw assets subject to the usual and customary securities
settlement process. We design our portfolios as long-term investments, however, and the withdrawal of
assets can impair the achievement of the client’s investment objectives. As to assets invested in private
placement investments, clients can make additions to and withdrawals from private placement investments
in accordance with the terms of the agreements with the issuers of the private placement investments.

With respect to clients who had an arrangement with an advisory firm that merged with or was acquired by
us, we can choose to maintain the client’s existing fee structure, which may fall outside the percentage
ranges of fees above.

Cash Balances

Some of your assets may be held as cash and remain uninvested. Holding a portion of your assets in cash
and cash alternatives, i.e., money market fund shares, may be based on your desire to have an allocation to
cash as an asset class, to support a phased market entrance strategy, to facilitate transaction execution, to
have available funds for withdrawal needs or to pay fees or to provide for asset protection during periods
of volatile market conditions. Your cash and cash equivalents will be subject to our management fees unless
otherwise agreed upon. You may experience negative performance on the cash portion of your portfolio if
the management fees charged are higher than the returns you receive from your cash.

General Information on Compensation

We, in our sole discretion, can negotiate to waive or charge a greater or lesser annual management fee or
minimum quarterly fee based upon certain criteria (e.g., anticipated future earnings capacity, anticipated
future additional assets, dollar amount of assets to be managed, related accounts, account composition, pre-
existing client relationship, account retention, pro bono activities, complexity of the relationship, assets
held away, or the client’s planning needs). For those clients to whom we provide wealth management
services, an ongoing financial planning fee is included as part of our overall annual management fee
described above. We, however, can charge an additional initial fixed fee for financial planning services. In
certain circumstances involving clients who are members of the same family, we, in our discretion, can
aggregate their accounts for billing purposes to permit those clients to meet fee break points or waive
minimum quarterly fees based on the aggregated assets but are not required to do so.

Item 6. Performance-Based Fees and Side-by-Side Management

We do not provide any services for which we charge performance-based fees and do not utilize side-by-
side management.
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Item 7. Types of Clients

We provide our services to individuals, high net worth individuals, pension and profit-sharing plans, trusts,
estates, charitable organizations (including foundations and endowments), corporations, and business
entities. We do not have a required minimum account size.

Item 8. Methods of Analysis, Investment Strategies and Risk of Loss

Our investment philosophy is generally based upon an asset allocation approach using the principles of
Modern Portfolio Theory. The principles of this theory are as follows:

1. Markets work. Under most circumstances, capital markets do a good job of fairly evaluating all
available information and investor expectations to determine the prices of publicly traded
securities.

2. Diversification is key. Comprehensive, global asset allocation can minimize the risks specific to
individual securities.

3. Risk and return are related. The compensation for taking on increased levels of risk is the
potential to earn greater returns.

Portfolio structure explains risk and return. The asset classes that make up a portfolio and the risk levels of
those asset classes are responsible for most of the variability of portfolio returns. An “asset class” is a
grouping of securities that is similar in terms of performance and patterns of pricing change. Asset classes
for stocks are typically composed of security groups based upon size, valuation or domicile (e.g., large
capitalization stocks, value stocks, international stocks). Asset classes for bonds are typically composed of
security groups based upon maturity length, credit quality, issuer type and domicile (e.g., intermediate-term
bonds, high yield bonds, corporate bonds, foreign bonds). An asset class also may be made up of unique
groupings of non-traditional assets such as real estate, commodities, and energy strategies.

We combine multiple asset classes in varying proportions to create a diversified portfolio intended to
achieve a desired rate of return with the least possible amount of risk for that targeted level of return. We
offer portfolios across multiple spectra of expected risk, depending upon the differing rates of return desired
by our clients. Our goal is to optimize the risk-return relationship appropriate to a client’s objectives and
risk tolerance.

We view market timing as not adding value over the long term. Our goal is to stay fully invested within
specific client parameters. Studies of asset class performance strongly suggest that stocks that are valued
lower than their peers using certain valuation methods and smaller in size, generally have had superior rates
of return potential. Accordingly, we tilt the equity weighting of our portfolios toward these factors. In
certain circumstances, as noted in Item 4 above, however, for certain wealth management or portfolio
management clients we may allocate a portion of their assets to active management on a discretionary basis
by certain Independent Manager(s) based upon the client’s stated investment objectives and risk tolerance.
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Generally, the asset classes with the greatest amount of risk historically have generated the highest rates of
return. We counsel clients needing or looking for higher return potential to increase their exposure to equity
assets where we anticipate higher expected returns based on historical data. Conversely, we encourage
clients with modest return requirements or low tolerance for risk to hold a higher percentage of fixed income
assets.

We selectively will incorporate certain non-traditional asset classes to seek to diversify a portfolio further.
These non-traditional asset classes may include commodities, real estate, currencies and non-correlated
trading strategies. We may include these asset classes either because of their low historical correlations to
traditional stocks and bonds or because they derive their rates of return potential from sources that are
unrelated to the traditional capital markets.

We usually use mutual funds and exchange traded funds for all asset classes in a client portfolio. We
recommend open-end mutual funds offered by Dimensional Fund Advisors (“DFA”), in addition to other
fund companies. DFA open-end mutual funds are only available for investment to clients of registered
investment advisers that are subject to approval by DFA. This means that the termination of a client’s
relationship with us would eliminate the ability of a former client to make additional investments unless the
client establishes a relationship with another DFA approved registered investment adviser. On occasion,
we can use an Independent Manager for certain fixed income, equity, or other exposure.

For clients whom the SEC defines as “accredited investors” and/or “qualified purchasers” (exceeding
minimum net worth and/or income thresholds as defined in the applicable rules and statutes), we can
recommend the use of investments in private placement investments. These can include pooled investment
vehicles which invest, among other things, in debt and/or equity securities when consistent with the client’s
investment objectives and risk tolerance. Such private placement investments are illiquid, and clients may
not be able to withdraw their investments for a significant period of time. The decision to invest is at the
discretion of the client.

Additions to a client’s account can be in cash or securities, provided that we reserve the right to liquidate
any transferred securities or to decline to accept particular securities into a client’s account. We consult
with our clients about the options and ramifications of transferring securities. Clients are advised that when
transferred securities are liquidated, they are subject to transaction fees, fees assessed at the security level
(i.e., contingent deferred sales charge) and/or tax ramifications.

Risk of Loss

Investing in securities involves the risk of loss. While we seek to diversify client’s investment portfolios
across various asset classes consistent with their investment plans in an effort to reduce risk of loss, all
investment portfolios are subject to risks. Diversification does not ensure a profit or guarantee against a
loss. Clients should be prepared to bear such loss. Accordingly, there can be no assurance that client
investment portfolios will be able to fully meet their investment objectives and goals, or that investments
will not lose money.
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With respect to our Retirement Plan Services, we will select a broad range of investment choices to reflect
the different risk tolerances common among participants in retirement savings plans. The selection criteria
for those investment choices will utilize that same approach and principles stated above with regard to non-
Retirement Plan Services clients.

Following is a more detailed description of the specific risks inherent in the strategies and securities we
recommend.

Market Risk: Market risk involves the possibility that an investment’s current market value will fall because
of a general market decline, reducing the value of the investment regardless of other factors. In general,
unexpected local, regional or global events and their aftermaths, such as pandemics, could have a significant
adverse impact on the economy, and business activity in any of the areas in which client investments may
be located. Such disruption, or the fear of such disruption, could have a significant and adverse impact on
the securities markets, lead to increased short-term market volatility or a significant market downturn, and
may have adverse long-term effects on world economies and markets generally.

Issuer Risk: The value of an equity security or debt obligation may decline in response to developments
affecting the specific issuer of the security or obligation, even if the overall industry or economy is
unaffected. These developments may comprise a variety of factors, including, but not limited to,
management issues or other corporate disruption, political factors adversely affecting governmental issuers,
a decline in revenues or profitability, an increase in costs, or an adverse effect on the issuer’s competitive
position.

Small Company Risk: Securities of companies with smaller market capitalizations may be more volatile
and less liquid than investments in companies with larger market capitalizations. Smaller market
capitalization companies could increase the volatility of the client’s portfolio because of volatility in share
price.

Foreign Investment Risk: Investments in securities of foreign issuers may involve risks including adverse
fluctuations in currency exchange rates, political instability, confiscations, taxes or restrictions on currency
exchange, difficulty in selling foreign investments and reduced legal protection. These risks may be more
pronounced for investments in emerging markets or developing countries.

Credit Risk: If debt obligations held by an account are downgraded by ratings agencies, experience a
default, or if management action, legislation or other government action reduces the issuers’ ability to pay
principal and interest when due, the obligations’ value may decline and an account’s value may be reduced.
Because the ability of an issuer of a lower-rated or unrated obligation to pay principal and interest when
due is typically less certain than for an issuer of a higher rated obligation, lower rated and unrated
obligations are generally more vulnerable than higher-rated obligations to default, ratings downgrades and
liquidity risk. Political, economic and other factors also may adversely affect governmental issues.

Interest Rate Risk: The prices of fixed income securities generally fall when interest rates rise, and the value
may fall below par value or the principal investment. The opposite also is generally true: fixed income
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security prices generally rise when interest rates fall. In general, fixed income securities with longer
maturities are more sensitive to these price changes.

Inflation Risk: Inflation may erode the buying-power of an investment portfolio, even if the dollar value of
the investments remains the same.

Liquidity Risk: Due to a lack of demand in the marketplace or other factors, an account may not be able to
sell some or all of the investments promptly or may only be able to sell investments at less than desired
prices.

Strategy Risk/Management Risk: The risk that the selection of investment strategies by the investment
adviser does not work as intended or is not successful at achieving the stated goals. There can be no
assurance that client portfolios will meet their investment objectives or that investments will not lose
money. The value of the portfolios may decrease if the investment adviser pursues unsuccessful investments
or fails to correctly identify risks affecting the broad economy or specific issuers comprising the accounts.

Prepayment Risk: For clients who hold individual fixed income securities, including those using
Independent Managers, decreases in market interest rates may result in prepayments of obligations in an
account requiring the account to reinvest at lower interest rates.

Real Estate Risk: An account’s investments in real estate investment trusts (“REITs”) held in mutual funds
that may be used in client portfolios are subject to risks affecting real estate investments generally (including
market conditions, competition, property obsolescence, declines in property valuations, changes in interest
rates, availability of loans and funding, environmental problems, default upon loan obligations and casualty
to real estate), as well as risks specifically affecting REITs (the quality and skill of REIT management and
the REIT’s internal expenses, as well as dependency upon cash flows).

Cybersecurity Risk: A breach in cyber security refers to both intentional and unintentional events that may
cause an account to lose proprietary information, suffer data corruption, or lose operational capacity. This
in turn could cause an account to incur regulatory penalties, reputational damage, and additional compliance
costs associated with corrective measures, and/or financial loss.

Item 9. Disciplinary Information

We do not have any legal or disciplinary events that are material to the client’s evaluation of our advisory
business or the integrity of our management.

Item 10. Other Financial Industry Activities and Affiliations

National Advisors Holdings, Inc. Shares
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National Advisors Trust, as a condition it imposed in doing business with registered investment advisers,
required that Modera, Inc., a predecessor to the Firm, purchase shares in National Advisors Holdings, Inc.
(“NA Holdings”), the parent company of National Advisors Trust. As a result, in 2001, Modera, Inc.
purchased 40 shares of National Advisors Holdings, Inc. In December 2005, we relinquished ownership
over those shares when we donated them to the Modera Charitable Foundation, a 501(c)(3) entity we
established. The Modera Charitable Foundation since that time has been the sole owner of the NA Holdings
shares. The Modera Charitable Foundation does not, as a result of that ownership, share in fees charged to
client accounts by National Advisors Trust. As a shareholder of NA Holdings, however, the Modera
Charitable Foundation can benefit in the form of dividends or other distributions from NA Holdings.

Item 11. Code of Ethics

We have adopted a code of ethics (“Code of Ethics”) that sets forth the standards of conduct expected of
persons associated with us (“Supervised Persons”) and requires compliance with applicable securities laws.
Our Code of Ethics contains written policies reasonably designed to prevent the unlawful use of material
non-public information by us or any of our Supervised Persons. The Code of Ethics also requires that certain
of our personnel (called “Access Persons”) report their personal securities holdings and transactions and
obtain pre-approval of certain investment transactions, including those in “Reportable Securities” as
described below, initial public offerings and limited offerings. For purposes of its Code of Ethics, we deem
all of our Supervised Persons to be Access Persons.

All Supervised Persons are permitted to buy or sell securities that we also recommend to clients consistent
with our Code of Ethics. The Code of Ethics is designed so that the personal securities transactions,
activities, and interests of our Supervised Persons will not interfere with: (i) making decisions in the best
interests of advisory clients; and (ii) implementing such decisions while at the same time allowing
Supervised Persons to invest for their own accounts.

When we are purchasing any security on behalf of a client, no Access Person can engage in a transaction
in that security prior to the completion of the purchase on behalf of a client. Similarly, when we are selling
any security on behalf of a client, no Access Person can undertake a transaction in that security prior to the
completion of the sale on behalf of a client. These limitations are not applicable to: (i) direct obligations of
the Government of the United States; (ii) money market instruments, banker’s acceptances, bank certificates
of deposit, commercial paper and other high quality short-term debt instruments, including repurchase
agreements; (iii) shares issued by mutual funds or money market funds; (iv) shares issued by unit
investment trusts that are invested exclusively in one or more mutual funds; and (v) exchange traded funds
(ETFs) where the amount of the transaction is less than $10,000. For all other securities (i.e., Reportable
Securities other than ETFs as described), we require pre approval of trades unless the Access Person’s
accounts are on our platform and traded as part of our regular portfolio rebalancing process or managed by
an independent third-party manager.

Clients and prospective clients can contact us to request and obtain a copy of our Code of Ethics.
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Cross Trading

Cross trading involves trading the same or similar securities between client accounts. Certain Independent
Managers engage in cross trading when the Independent Manager determines that the cross trading is
beneficial to both clients. The details of each Independent Manager’s cross trading practices are disclosed
in the ADV Part 2A of each Independent Manager. Additional information about Independent Managers,
investment strategies, advisory fees and other pertinent information is available and provided in the Form
ADV Part 2A of each Independent Manager. Clients should refer to the Independent Manager’s Form ADV
Part 2A for a full description of the services offered. At no time do we receive transaction-based
compensation for cross trades effected by an Independent Manager.

We do not engage in cross trades between client accounts.

Item 12. Brokerage Practices

Certain broker-dealers to whom we direct brokerage transactions provide investment research products
and/or services that assist us in our investment decision-making process. All such research is generally
available on the broker-dealers website and is not provided to or for us based on any volume of trading
activity. We usually use such research and/or services to service all of our clients, and research and/or
services obtained may benefit clients who do not utilize the services of the broker-dealer providing the
research and/or services. Our receipt of investment research products and/or services and the allocation of
the benefit of such investment research products and/or services pose a conflict of interest because we do
not have to produce or pay for the products or services. In receiving any such products and/or services, we
remain cognizant of our duty of best execution.

Software and Support Provided by Financial Institutions

We may receive from Schwab, TD Ameritrade, Fidelity and/or National Advisors Trust, without or at a
reduced cost, computer software and related systems support that allow us to better monitor client accounts
maintained at Schwab, TD Ameritrade, Fidelity and/or National Advisors Trust. We can receive these
benefits without or at a reduced cost because we render wealth management or portfolio management
services to clients who maintain assets at Schwab, TD Ameritrade, Fidelity and/or National Advisors Trust.
The software and related systems support may benefit us but not our clients directly. In fulfilling our duties
to our clients, we endeavor at all times to put the interests of our clients first. Clients should be aware,
however, that our receipt of economic benefits from Schwab, TD Ameritrade, Fidelity and/or National
Advisors Trust creates a conflict of interest because these benefits may influence our choice of one broker-
dealer over another broker-dealer that does not furnish similar software, systems support or services. In
receiving such software, systems support and/or services, we remain cognizant of our duty of best
execution.

Specifically, the benefits we receive from Schwab, TD Ameritrade, Fidelity and/or National Advisors Trust
through their respective investment adviser and/or institutional divisions can include (but are not limited
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to): receipt of duplicate client confirmations and bundled duplicate statements; access to a trading desk that
exclusively services its registered investment adviser group participants; access to block trading which
provides the ability to aggregate securities transactions and then allocate the appropriate shares to client
accounts; access to an electronic communications network for client order entry and account information;
educational materials; attendance at educational or training conferences, seminars or workshops; access to
certain job postings or other computer sites; business management, succession and related consultative
services; and speakers for firm events.

We also receive certain economic benefits from Dimensional Fund Advisors, a mutual fund provider in
whose funds we invest client assets. The benefits we receive from Dimensional Fund Advisors include (but
are not limited to) research; educational or training conferences, seminars, workshops, or study groups;
forums designed to educate chief operations officers and chief compliance officers; and speakers for firm
events. We also can receive benefits from other fund companies in the form of attendance at various
educational conferences, seminars, or study groups.

Fidelity and eMoney Financial Planning Software

As described above, Fidelity provides custody, brokerage and clearing services to us. Fidelity Investments,
of which Fidelity is a division, is the owner of eMoney Advisor, a financial planning software that we use.
As a result of our use of Fidelity’s custody, brokerage and clearing services, we receive a discount on
licenses for the use of the eMoney software. The discount we receive on licenses is not dependent on the
amount of our clients’ assets on the Fidelity platform or the amount of brokerage transactions directed to
Fidelity. There is no direct link between our arrangement with eMoney for the financial planning software
and the investment advice given to our clients, although we receive an economic benefit from the
arrangement that is not typically available to retail investors.

We continually seek to ensure that any such conflicts are fully disclosed and handled in a manner that is
consistent with our clients’ best interests.

Directed Brokerage

As discussed above in Item 5, we recommend that clients utilize the custody, securities brokerage and/or
clearing services of Schwab, TD Ameritrade, and Fidelity. In addition, with respect to Retirement Plan
Services clients, we may recommend that a plan use a certain retirement plan platform or service provider
(such as a recordkeeper, administrator or broker dealer). We are not affiliated with any of these Financial
Institutions.

Factors we consider in recommending Schwab, TD Ameritrade, Fidelity, or any other broker-dealer to
clients include the quality of overall services provided, commission and transaction fees charged,
creditworthiness and business reputation, promptness and accuracy of orders and facilities, including
hardware and software, provided to us. Schwab, TD Ameritrade, and Fidelity enable us to obtain for our
clients many mutual funds without transaction charges and other securities at nominal transaction charges.
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The commissions and/or transaction fees Schwab, TD Ameritrade, and Fidelity charge may be higher or
lower than those charged by other Broker Dealer(s).

We consider the following when recommending that a plan use a certain retirement plan platform or service
provider (such as a recordkeeper, administrator or broker dealer): the reasonableness of fees charged, the
availability of a dedicated service team and availability of a user-friendly website.

The commissions our clients pay will comply with our duty to obtain “best execution.” A client may pay a
commission that is higher than another qualified broker-dealer might charge to affect the same transaction
where we determine, in good faith, that the commission is reasonable in relation to the value of the overall
brokerage and other services received. In seeking best execution, the determinative factor is not the lowest
possible cost but rather whether the transaction represents the best qualitative execution, taking into
consideration the full range of a broker-dealer’s services. These include but are not limited to, any research
available, execution capability, commission rates and responsiveness. Consistent with the foregoing, while
we will seek competitive rates, we may not necessarily obtain the lowest possible commission rates for
client transactions.

If a client requests that we arrange for the execution of securities brokerage transactions for the client’s
account, we will direct such transactions through broker-dealers that we reasonably believe will provide
best execution. Transactions may be cleared through other broker-dealers with whom we and the Broker
Dealer(s) have entered into agreements for prime brokerage clearing services. We periodically review our
policies and procedures regarding recommending broker-dealers to our clients in light of our duty to obtain
best execution.

The client can direct us in writing to use a particular broker-dealer other than Schwab, TD Ameritrade, or
Fidelity to execute some or all transactions for the client. In that case, the client will negotiate terms and
arrangements for the account with the client’s chosen broker-dealer, and we will not seek better execution
services or prices from other broker-dealers or be able to “block™ trade client transactions for execution
through other broker-dealers with orders for other accounts managed by us (as described below). As a result,
the client who directs us to use a particular broker-dealer may pay higher commissions or other transaction
costs or greater spreads or receive less favorable net prices on transactions for the account than otherwise
would be the case. Subject to its duty of best execution, we can decline a client’s request to direct brokerage
if, in our sole discretion, such directed brokerage arrangements would result in additional operational
difficulties.

Securities transactions for clients will be affected at the individual client level unless we decide to purchase
or sell the same securities for several clients at approximately the same time. We can (but are not obligated
to) combine or “block” trade such orders so as to obtain best execution or to allocate equitably among our
clients any differences in prices and commissions or other transaction costs that might have been incurred
had such orders been placed independently. Under this procedure, transactions will generally be averaged
as to price and allocated among our clients pro rata to the purchase and sale orders placed for each client
on any given day. To the extent that we decide to block trade client orders, we will do so in accordance
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with applicable rules and regulations. We shall not receive any additional compensation or remuneration as
a result of the block trading of orders.

In the event that we determine that a pro rata allocation of a block traded order is not appropriate under the
particular circumstances, the allocation to client accounts will be made based upon other relevant factors,
which include: (i) when only a small percentage of the order is executed, shares can be allocated to the
account with the smallest order or the smallest position or to an account that is out of line with respect to
security or sector weightings relative to other portfolios with similar mandates; (ii) allocations can be given
to one account when one account has limitations in its investment guidelines which prohibit it from
purchasing other securities which are expected to produce similar investment results and can be purchased
by other accounts; (iii) if an account reaches an investment guideline limit and cannot participate in an
allocation, shares can be reallocated to other accounts (this may be due to unforeseen changes in an
account’s assets after an order is placed); (iv) with respect to sale allocations, allocations can be given to
accounts low in cash; (v) in cases when a pro rata allocation of a potential execution would result in a de
minimis allocation in one or more accounts, we can exclude the account(s) from the allocation, and the
transactions can be executed on a pro rata basis among the remaining accounts; or (vi) in cases where a
small proportion of an order is executed in all accounts, shares can be allocated to one or more accounts on
a random basis.

Item 13. Review of Accounts

For those clients to whom we provide wealth management or portfolio management services, we monitor
those portfolios as part of an ongoing process. We conduct regular account reviews on at least a quarterly
basis using an automatic portfolio rebalancing software solution and review by a member of its Portfolio
Management Team. One of our investment adviser representatives conducts account reviews of proposed
trades.

We will contact you at least once a year to review our Retirement Plan Services. It is important that you
discuss any changes in the Plan's demographic information, investment goals, and objectives with us. Plans
may receive written reports directly from their other service providers based upon the services being
provided, including but not limited to reports related to benchmarking of fees, demographics of the plan,
contribution data and fund performance.

All of our clients are encouraged to discuss their needs, goals, and objectives with us and to keep us
informed of any changes thereto. We contact ongoing wealth management and portfolio management
clients at least annually to review our previous services and/or recommendations and to discuss the impact
resulting from any changes in the client’s financial situation and/or investment objectives.

Wealth management and portfolio management clients will receive transaction confirmation notices and
regular summary account statements directly from the Broker Dealer(s) for the client’s accounts. Those
clients to whom we provide wealth management or portfolio management services also will receive a report
from us on a quarterly basis that can include relevant portfolio and/or market-related information such as
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an inventory of portfolio holdings and portfolio performance. For certain portfolio management clients with
smaller portfolio balances, however, we will provide such information on request.

For those clients to whom we provide stand-alone financial planning and/or consulting services, we conduct
portfolio reviews on an “as needed” basis as requested by the client. Those clients to whom we provide
stand-alone financial planning and/or consulting services will receive reports from us summarizing our
analysis and conclusions as requested by the client or as otherwise agreed to in writing by us.

Item 14. Client Referrals and Other Compensation

When we enter into any client referral relationships with either an unaffiliated or affiliated solicitor and a
client is introduced to us through that relationship, we can pay that solicitor a referral fee in accordance
with applicable securities laws. Unless otherwise disclosed, any such referral fee will be paid solely from
our annual management fee and will not result in any additional or increased charge to the client. If the
client is introduced to us by an unaffiliated solicitor, then the solicitor is required to provide the client with
our written disclosure brochure and a copy of the solicitor’s disclosure statement containing the terms and
conditions of the solicitation arrangement, including compensation to be paid if the prospective client
retains us. Any affiliated solicitor whom we engage will be required to disclose the nature of his/her
relationship to prospective clients at the time of the solicitation and will provide all prospective clients with
a copy of our written disclosure brochure. We have relationships in place with unaffiliated solicitors for
which we continue making payments for client referrals. In addition, the Firm currently continues making
payments to one unaffiliated solicitor for past client referrals who is not actively seeking or referring new
clients to us.

We compensate our employees for new business development. Employees will receive a payment related
to fees generated by the applicable client. Therefore, employees have an economic incentive to recommend
our advisory services.

Item 15. Custody

As discussed above, the Agreement and/or the separate agreements with the Financial Institution(s) can
authorize us through the Financial Institution(s) to debit the client’s account for the amount of our annual
management fee and to remit that fee directly to us in accordance with applicable custody rules. The Broker
Dealer(s) used in conjunction with our services have agreed to send a statement to the client, at least
quarterly, indicating all amounts disbursed from the account, including the amount of annual management
fees paid directly to us. In addition, as discussed in Item 13, we send periodic supplemental reports to
clients. Clients should carefully review the statements sent directly by the Broker Dealers(s) and compare
them to those they receive from us.

We will not serve as a custodian for Plan assets in connection with our Retirement Plan Services. The
Sponsor is responsible for selecting the custodian for Plan assets but may be listed as the contact for the
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Plan account held at an investment sponsor or custodian. The Sponsor for the Plan will complete account
paperwork with the outside custodian that will provide the name and address of the custodian. The custodian
for Plan assets is responsible for providing the Plan with periodic confirmations and statements. We
recommend that the Sponsor review the statements and reports received directly from the custodian or
investment sponsor.

We do not maintain physical custody of client assets; client assets are custodied by one or more Financial
Institution(s). The Firm is deemed to have custody of client funds because it has the ability to authorize
the Financial Institution(s) to debit its management fee. The Firm also is deemed to have custody by virtue
of Standing Letters of Authorization (“SLOAs”) entered into by certain clients that provide us with the
ability to initiate transfers of client funds pursuant to and within the scope of a pre-defined authorization
agreement established by the client. The Firm is also deemed to have custody due to login credentials for
certain held-away accounts that it retains to enable us to perform certain services for the client. We are
subject to a surprise examination by an independent public accounting firm that is registered with and
subject to examination by the Public Company Accounting Oversight Board.

Item 16. Investment Discretion

When providing wealth management or portfolio management services to clients, we are usually given the
authority to exercise discretion on behalf of those clients in managing their portfolios. Exercising
investment discretion over a client’s account means we can affect transactions for the client without first
having to seek the client’s consent. We are given this authority through a limited power-of-attorney
included in the Agreement and in the client’s agreement with the Broker Dealer(s). Clients can request a
limitation on this authority (such as that certain securities are not to be bought or sold).

We take discretion over the following activities:
e The securities to be purchased or sold;
e The price at which the securities are purchased or sold;
e The amount of securities to be purchased or sold;
e When securities are purchased or sold; and
e The Independent Manager(s) to be hired or fired.

With respect to certain legacy clients, we may also manage accounts on a non-discretionary basis meaning
that we cannot affect transactions for the client without first seeking the client’s consent.

When providing Retirement Plan Services described herein, we may exercise discretionary authority or
control over the investments specified in the Agreement. We perform these services to the Plan as a
fiduciary under ERISA Section 3(21) and investment manager under ERISA Section 3(38). We are legally
required to act with the degree of diligence, care, and skill that a prudent person rendering similar services
would exercise under similar circumstances. This discretionary authority is specifically granted to us by the
Sponsor, as specified in the Agreement.
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Item 17. Voting Client Securities

We do not vote proxies on behalf of any clients. Independent Manager(s) selected by us to manage a portion
of client assets may vote proxies on behalf of clients depending on the terms of the contract between us
and/or the client and the designated Independent Manager(s).

Item 18. Financial Information

We do not require or solicit the prepayment from clients of more than $1,200 in fees six months or more in
advance of services rendered. We do not have any financial condition that is reasonably likely to impair
our ability to meet contractual commitments to clients.
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